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REGISTER A FIRST AGENT AS A PUBLIC SAFETY 
ANSWERING POINT (PSAP) ENDPOINT WITH AN 
EMERGENCY RESPONSE SERVICE 
202 



REGISTER A PHONE SYSTEM AS AN ENDPOINT WITH THE 
EMERGENCY RESPONSE SERVICE 
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CREATE A MAPPING OF A PUBLIC EMERGENCY LINE 
NUMBER TO A TEST EMERGENCY RESPONSE LOCATION 
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REGISTER THE ERL WITH THE EMERGENCY RESPONSE 

SERVICE 
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INITIATE A CALL TO THE PUBLIC EMERGENCY LINE 
NUMBER FROM THE PHONE SYSTEM 
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DETERMINE WHETHER THE CALL WAS ROUTED, BASED ON 
THE MAPPING, BY THE EMERGENCY RESPONSE SERVICE TO 
THE FIRST AGENT AS THE PSAP 
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REGISTER A SECOND AGENT AS AN ON SITE ALERT 
NUMBER (OSAN) ENDPOINT WITH THE EMERGENCY 
RESPONSE SERVICE 
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DETERMINE WHETHER THE CALL WAS ROUTED, BASED ON 
THE MAPPING, BY THE EMERGENCY RESPONSE SERVICE TO 
THE SECOND AGENT AS THE OSAN 
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REGISTER, WITH AN EMERGENCY RESPONSE SERVICE, A 
PHONE SYSTEM AS A PUBLIC SAFETY ANSWERING POINT 
(PSAP) ENDPOINT ON THE PUBLIC-SWITCHED TELEPHONE 

NETWORK 
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CONFIGURE THE PHONE SYSTEM TO ANSWER INCOMING 
CALLS WITH A VOICE MAIL SYSTEM 
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CREATE A MAPPING OF A PUBLIC EMERGENCY LINE 
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REGISTER THE ERL WITH THE EMERGENCY RESPONSE 

SERVICE 
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INITIATE A CALL TO THE PUBLIC EMERGENCY LINE 

NUMBER 
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DETERMINE, BY ACCESSING THE VOICE MAIL SYSTEM, 
WHETHER THE CALL WAS ROUTED BY A PARTICULAR 
GATEWAY TO THE PHONE SYSTEM AS THE PSAP 
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